
Welcome to Your
New Home
Moving marks a new chapter, and we’re glad to
be part of yours.

Important information to help you settle in and
understand how your tenancy is managed.



Welcome to your new home, and congratulations on the
move.

I know move-in day can feel busy (and sometimes a little
chaotic), so I just wanted to personally say welcome and
wish you a great start here. I hope the space feels right for
you and quickly starts to feel like home.

If you ever have questions about the lease, the building, or
next steps, our team is here to help, and this welcome
package will answer most of the day-to-day things that
come up.

Wishing you a smooth move-in and a great tenancy ahead.

Welcome again,

Victoria Reid
Leasing Manager

A quick note from our Leasing Manager
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WELCOME PACKAGE OVERVIEW

This welcome package is designed as a practical guide to help you navigate your
tenancy and understand how things typically work.

Our goal is to make your day-to-day experience as clear and straightforward as
possible.

Inside This Package
Click the links below to navigate to each page.

About Us

How We Work

Office Hours, Contact & Access

Communication & Notices

Maintenance Requests & Repairs

Home Care & Responsibilities

Feedback & Reviews

Other Resources

3

4

5

6

7

9

11

12

515 Logan Avenue, Toronto, ON. M4K 3B3 | P: 416.462.3800 | E: propertymanager@landlord.net

If you have any questions regarding the enclosed information, please contact
your Account Manager.



About Us

We’ve been managing rental homes in Toronto and the Greater Toronto Area since 1995.
Long enough to have seen markets rise, tighten, reset — and long enough to understand
that behind every lease is a person looking for stability.

Over the years, we’ve worked with thousands of tenants. Students renting their first
place, families settling in for the long term, newcomers finding their footing, and long-
time residents who simply wanted a home that was well managed and respected.
What’s stayed consistent is this: people don’t just want a place to live — they want a
home they can rely on.

That’s shaped how we work.

We’ve learned that a great tenancy isn’t built on big promises. It’s built on clear
expectations, timely communication, and knowing there’s a real team on the other side
when something goes wrong. When those pieces are in place, trust follows.

When you live in a professionally managed home, you should know what to expect. You
should know how to request maintenance, how communication works, and that issues
will be handled fairly and in accordance with Ontario regulations. We believe clarity is a
form of respect.

Experience That Shows Up in the Details

Managing rental properties for decades means we’ve seen nearly every scenario a
tenancy can bring. That experience allows us to anticipate issues, handle them calmly,
and apply policies fairly — without overreacting or cutting corners.

For tenants, that means:
Clear processes instead of guesswork
Consistent responses instead of mixed messages
Homes that are managed professionally, not casually

Our Role in Your Tenancy

We work on behalf of property owners, but we manage homes where tenants live. We
take that responsibility seriously.

Our goal is not to interfere in your day-to-day life — it’s to create a tenancy that feels
stable, respectful, and predictable. One where you know how things work and who to
contact when you need support.

After nearly three decades, we’re proud of the many tenancies that have lasted years,
not months — and of the tenants who’ve been able to call one of our properties home.
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How We Work

Our team manages tenancies using established systems
and documented processes. That means:

Maintenance requests are tracked and addressed
based on urgency
Communication follows clear channels so nothing
gets lost
Policies are applied consistently, not case by case
Legal requirements are followed carefully — for both
tenants and owners

This structure protects everyone involved. It reduces
misunderstandings, delays, and unnecessary conflict.

Respect Goes Both Ways

We believe a good tenancy is a two-way relationship.
We’re committed to managing the property
professionally, responding appropriately, and treating
tenants with respect. In return, we expect the same level
of care for the home and adherence to the lease terms.

Most tenancies go smoothly when expectations are
clear from the start — that’s why we focus on
transparency rather than surprises.

A Team You Can Rely On

Behind every email, portal message, or service request is
a real team. While we use technology to stay organized
and responsive, decisions are made by people who
understand that this is your home — not just a unit
number.

We don’t aim to be perfect. We aim to be reliable, fair,
and accountable.

If you ever need guidance, this welcome package — and
our team — is here to help you navigate your tenancy
with confidence.
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Office Hours & Emergency

Office Hours

Monday to Friday: 9:00 AM – 5:00 PM
Closed on weekends and statutory holidays.

After-Hours Emergencies

For urgent issues outside office hours (loss of heat, 
power outage, flooding, or fire), contact the on-call Manager.

Emergency requests are addressed immediately.
Non-urgent requests will be handled during office hours.

Who to Contact

Condo or Apartment Residents

Your Account Manager is your primary contact for anything inside your unit.
For building-related issues (elevators, amenities, access, systems, etc.), contact
building management directly and copy (CC) us on all communication.

Single-Family Home or Townhome Residents

Your Account Manager is your primary contact for all maintenance and tenancy-
related matters, unless otherwise advised.

If you’re unsure, contact us first and we’ll direct you.

Response Times: Due to high volume, please allow 1–2 business days for non-urgent
inquiries.

Keys and Access

At move-in, you will receive all required keys, access cards, and entry details. Please
keep them secure.
Lost or stolen items must be reported immediately. Replacement fees may apply.
If you notice any unused or unfamiliar lockboxes on the property, please notify your
Account Manager.
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Emergency On-Call Manager: 416-462-3800 ext. 5
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Mail & Notices

If you receive any notices related to the property (utilities, city notices, service
disruptions, etc.), forward them to your Account Manager as soon as possible.

This allows us to address issues early and avoid disruptions.

Communication Guidelines

To ensure a smooth tenancy:
Use official communication channels (email is preferred)
Report maintenance issues as soon as they arise
Include your full address and unit number in all requests
Refer to the response timelines outlined in this package

Clear and timely communication helps us resolve issues faster.

Feedback

You may be invited to share feedback at key points during your tenancy.
Your input helps us improve how we communicate and deliver service.

There is no obligation to respond.

Move-In Experience
We’d like to hear about your move-in and leasing experience.

Whether everything went smoothly or something could have been better, your
feedback helps us improve and set clearer expectations moving forward.

Share Your Feedback

515 Logan Avenue, Toronto, ON. M4K 3B3 | P: 416.462.3800 | E: propertymanager@landlord.net

6

https://survey.zohopublic.com/zs/avtHcC


Maintenance & Repairs
Clear communication ensures maintenance issues
are handled quickly and properly.

Submitting a Request

All non-urgent maintenance requests must be
submitted in writing to your Account Manager.

To avoid delays, include:
Your full address and unit number (in the subject
line)
A clear description of the issue
Photos or videos (if available)
Your best contact information

Incomplete requests may result in delays.

Please do not hire your own contractors or attempt
repairs without prior approval.

Urgent vs. Non-Urgent

Urgent issues (report immediately):
Loss of heat, water, or power
Active leaks or flooding
Fire or safety-related concerns

Non-urgent issues include minor repairs, wear and
tear, or cosmetic items.

For condos/apartments

Contact building management for building-related
emergencies and copy (CC) us on all communication.
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Maintenance & Repairs
What Happens Next

Once submitted, your request is reviewed. If required, owner approval is obtained and a
qualified trade is assigned.

In most cases, the trade will contact you directly to schedule access.

Timing may vary depending on urgency, approvals, parts, and availability.

Access & Visits

If a visit is required:
You will receive advance notice
A knock will be made before entering
Entry will occur during reasonable hours
Work will be limited to the reported issue

We do not send anyone unannounced.

After the Visit

If anything did not go as expected (scheduling, communication, cleanup), you can share
feedback here.

Emergency Actions (Leaks & Water Issues)

If you discover a leak:
Shut off the water source immediately (under sink or near appliance)
Stop using the affected appliance
Clean up water to prevent further damage

Report the issue right away.

A Shared Responsibility

Reporting issues early helps prevent larger problems.

In return, we aim to handle all requests professionally and within a reasonable timeframe.
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Taking Care of Your Home
A few simple habits help keep your home comfortable and prevent avoidable issues.

 Day-to-Day Care

Keep surfaces, floors, and appliances clean
Use bathroom fans during and after showering to reduce moisture buildup
Use appliances and fixtures as intended

Appliances & Plumbing

To keep systems running properly:
Clean filters regularly (dishwasher, washer, dryer)
Clean dryer lint trap after every use
Avoid overloading machines
Leave washer door open after use

To prevent clogs:
Do not dispose of grease, oil, coffee grounds, hair, or cat litter in drains
Do not flush wipes (even if labeled flushable)

Leaks & Water Issues

If you notice a leak:
Stop using the affected fixture or appliance
Shut off the water supply (if accessible)
Clean up any standing water

Heating, Cooling & Ventilation

Keep heat at a reasonable level during colder months
Replace HVAC filters every 3–4 months (if applicable)
Maintain at least 1m (3 ft) clearance around the furnace
Avoid blocking vents or airflow

If heating or cooling stops working, check thermostat batteries first.

Safety Features

Smoke & CO Detectors
Do not remove, disable, or tamper with detectors
Contact us if they are not functioning properly
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Taking Care of Your Home
Smoke-Free Environment

Smoking is not permitted in the property.

Outdoor & Shared Areas (If Applicable)

Keep balconies and outdoor areas clear and safe
Do not block drainage or store hazardous items
Follow building rules for shared spaces
Keep common areas clear (no storage, bikes, shoes,
etc.)

Tenant Responsibilities

Tenants are responsible for routine items such as light
bulbs and HVAC filters (where applicable).

If a bulb cannot be sourced or accessed safely,
contact your Account Manager.

If You’re Away (Vacation)

If you’ll be away for more than 2–3 days, have someone
check on the unit.
For longer absences:

Keep heat at a normal level
Consider notifying your insurance provider
Share an emergency contact with your Account
Manager

For single-family homes:
Consider shutting off the main water supply
Arrange snow removal if required

Tenant Insurance

Tenant insurance is required throughout your tenancy.
Ensure your policy is up to date.
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First time renting with LandLord Property &
Rental Management Inc. and it has been a great
experience. The staff are very friendly, all
questions are answered quickly, and it has been
an overall great experience so far!

- Ella Maltby

I had a great experience with this company .They
have good customer relations and very
professional staff. I worked with May and would
definitely recommend her to others!

- Parvaneh S.

I was a tenant in a condo that Landlord
Property & Rental Management Inc oversaw.
My contact for the 5 years was May Young.
She was extremely responsive and
professional and made my 5 years renting an
enjoyable experience.

- David McIsaac

I’ve always had positive experiences while
dealing with Landlord and their property
managers. I’ve been living in one of their units
since 2017 and May has always been quick to
respond and send someone out when we had
any problems. Super professional and reliable.

- Amber Lynn I just moved in to my new unit that is managed by
landlord. the unit is perfect, the application
process was quick and smooth.

- Orgona Sarolta

Great support and smooth communication from
the start. Our leasing agent and account manager
are both fantastic. The house we are renting is
clean, has updated appliances, and in a lovely
neighbourhood.

- Lucile Neden

The Wall of Love

We hope your experience with us is just as positive as the 
experiences others have shared.
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Leave a review about your
leasing and move-in experience.

11

https://survey.zohopublic.com/zs/avtHcC


Other Resources
Click any of the links below to access additional resources.

City Services & Living in Toronto

Street parking permits

Garbage, recycling & collection schedule 

Noise bylaw

Waste sorting guide (what goes where)

Transportation

Toronto public transit map (TTC)

Utilities & Emergencies

What not to flush or pour down drains

Power outage & emergency preparedness (Toronto Hydro)

Tenancy Information

Tenant rights & responsibilities (Ontario)

Ending your tenancy

LandLord Resources

Help Center
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https://www.toronto.ca/services-payments/recycling-organics-garbage/houses/collection-schedule/
https://www.toronto.ca/city-government/public-notices-bylaws/bylaw-enforcement/noise/
https://www.toronto.ca/services-payments/water-environment/water-sewer-related-permits-and-bylaws/sewers-by-law/what-not-to-flush-or-pour-down-the-drain/
https://www.ontario.ca/page/renting-ontario-your-rights
https://landlordproperty.tawk.help/article/how-to-end-my-tenancy-what-are-my-options
https://landlordproperty.tawk.help/article/how-to-end-my-tenancy-what-are-my-options
https://landlordproperty.tawk.help/category/renters
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