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What Every Property Owner Should Know
Before Choosing a Management Company

In real estate, few mistakes are as deceptively expensive as choosing a property
manager based solely on price. What appears to be a small monthly saving can easily
grow into a series of hidden expenses — from delayed maintenance to lost rent and
legal stress.

Understanding why “low-fee” management rarely translates into “low-cost” ownership
requires looking beyond the number itself. Fees are only the surface; what truly matters
is the infrastructure, accountability, and expertise behind them.

Below are six key dimensions that reveal the real cost of property management — and
why the cheapest option is often the most expensive one in the long run.

1. Financial & Operational Trade-Offs

Low management fees often come at the expense of proper structure. To keep costs
down, many companies operate with minimal staff — expecting one person to handle
everything from leasing and maintenance calls to accounting, owner reports, and even
tax filings.

When too much responsibility falls on too few people, the results are predictable: slow
response times, missed details, and reactive management. Issues that could have been
prevented early — a missed rent notice, an overlooked repair, or a delayed inspection —
quickly turn into costly problems.

Understaffing also drives inconsistency. Without dedicated departments or defined
roles, accountability blurs. Owners never know who to contact, tenants wait longer for
resolutions, and communication becomes fragmented.

A fair management fee supports a complete team — specialists in operations, leasing,
accounting, and compliance — each focused on doing their job well. That structure isn't
overhead; it's insurance against the hidden costs of disorganization and burnout.
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2. Contractual & Legal Risk
The true cost of management is often buried in the contract, not the monthly rate.

Low-fee providers frequently protect their margins through restrictive agreements: long
minimum terms, automatic renewals, or cancellation penalties that make it difficult to
leave. These terms create friction and limit flexibility when service doesn’'t meet
expectations.

Upfront financial obligations can also mask risk. Some firms require large deposits or
reserve funds before service begins — effectively asking owners to underwrite their
operations.

Moreover, companies offering rock-bottom rates may skip critical legal safeguards to
cut costs, such as compliance training or proper documentation for the Landlord and
Tenant Board. That oversight can lead to administrative errors, delayed filings, or costly
disputes.

A transparent, performance-based contract is more than fair; it's protective.
3. Service Quality & Expertise

Property management is ultimately a people business. The quality of service depends
not just on systems, but on the judgment, empathy, and professionalism of the
individuals handling your property.

Low-fee firms often struggle in this area. To reduce overhead, they rely on less-
experienced staff who receive minimal training and are frequently turned over.

Inexperience at the front line shows up in subtle but costly ways: tenant concerns
mishandled, tone-deaf communication that escalates conflict, or missed opportunities
to resolve issues early. When the person managing your property changes every few
months, continuity disappears — and so does accountability.

When the person managing your property changes
every few months, continuity disappears — and so
does accountability.
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By contrast, companies that invest in experienced managers create stability. Tenure
matters: a professional who has managed hundreds of tenancies develops instincts that
no manual can teach — how to read a situation, calm a frustrated tenant, and protect an
owner’s interests without unnecessary confrontation.

Many of the best managers come from people-
focused backgrounds

Many of the best managers come from people-focused backgrounds — customer
service, social work, mediation — where emotional intelligence and communication are
second nature.

In a business built on relationships, knowledge and consistency are worth far more than
a slightly lower fee. The right people don't just manage property — they preserve peace,
prevent turnover, and protect your investment from avoidable conflict.

4. Communication & Owner Experience
A low monthly fee can buy silence — not service.
Poor communication is one of the top reasons owners change management companies.

When messages go unanswered or updates are sporadic, issues escalate unnecessarily.
A repair that could have been handled in 24 hours turns into an emergency callout
because no one followed up.

Communication failures don’t just cost money; they cost time and trust. Owners find
themselves chasing answers instead of receiving updates. Tenants lose confidence
when requests are ignored, driving higher turnover.

A company’s communication habits reveal its true operational health. Regular reporting,
real-time portals, and dedicated points of contact aren’t “extras” — they're essential
tools for protecting your investment and peace of mind.
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5. Market Data & Performance Insights

Understanding why owners switch management companies offers an unfiltered look at
what truly defines value in this industry. Between 2006 and 2025, LandLord’s intake
data — drawn from thousands of property owners who contacted the company —
revealed consistent trends across nearly two decades of inquiries.

Reason Category % of Cases What They Mean / Typical Comments

Maintenance issues 259%, Complaints about slow or poor maintenance coordination,
unresolved repairs, or having to handle repairs themselves.

Financial transparency 2204 Confusion over reports, hidden fees, or lack of clear
/ billing concerns accounting and statements.
Modernization / 11% Managers using outdated methods or software; desire for
outdated systems digital reporting, access, or modernization.
General poor service 10% Frustration with responsiveness, professionalism, or care.
or support Often phrased as “not happy with current management.”
Communication 7% Unresponsive or hard-to-reach managers, lack of updates, or
problems ignored messages.
Self-managing owners 4% Owners previously managing their own properties and ready to
now seeking help delegate to a professional.
Current manager 2% Neutral leads—happy but forced to switch because their
retiring current PM is retiring.

Source: LandLord internal lead intake data, based on owners who contacted LandLord between 2006-2025.

External data supports the same pattern.

Buildium'’s 2024 Report identifies maintenance management as one of the leading
operational challenges across the industry, reinforcing how capacity and
communication remain the defining pain points for property owners.

What this means:

Owners rarely leave management companies because of cost alone. They leave
because service breaks down — maintenance lags, reports lack clarity, and
communication stops. These are the hidden costs of low-fee management: inefficiency,
frustration, and lost trust.

The data tells a simple story: when fees are too low to support proper staffing,
technology, and accountability, performance suffers — and owners notice.

Landlord Property & Rental Management | landlord.net | (416) 462-3800 LaﬂdLﬂrd

FRCPERTY & BEniTaL Mt


https://www.buildium.com/resource/2024-property-management-industry-report/
https://www.google.com/search?gs_ssp=eJwNx0EOQDAQAMC4ikfshcRJq62UJ_jFbi0hVdJIlNczt8mLZmmkVNt9v3YT2VCKZG1LSiObuVOarBlEYjWzJjJaUovO9GPtMUz-iBOc8Tg5Xg9UEDlc6GHHgAvvf2AN7gNwgR7d&q=landlord+property+%26+rental+management+inc&rlz=1C1BFEM_enCA1074CA1074&oq=land&gs_lcrp=EgZjaHJvbWUqGwgDEC4YJxivARjHARiSAxjJAxiABBiKBRiOBTIGCAAQRRg8MgYIARBFGDwyBggCEEUYQTIbCAMQLhgnGK8BGMcBGJIDGMkDGIAEGIoFGI4FMgYIBBBFGDwyBggFEEUYPDIGCAYQRRhBMgYIBxBFGDzSAQgxNjg3ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8

6. Psychological & Strategic Value

At its core, property management is not a transactional service — it's a partnership built
on trust.

A low-fee contract might appeal to logic in the short term, but over time, uncertainty
and frustration can outweigh any initial savings. The emotional and mental “costs” of
poor service — constant follow-ups, unresolved issues, or feeling left in the dark — are
as real as any financial expense.

Strategically, strong management protects both assets and owners. Well-screened
tenants stay longer, proactive maintenance preserves property value, and organized
systems reduce risk exposure. These outcomes compound year after year, creating
stability and predictability — two of the most valuable assets in real estate.

Ultimately, the best management arrangement is the one that lets owners stop worrying
and start focusing on growth.

Conclusion: Rethinking “Low Cost”

Selecting a property management company isn't a contest of who can charge the least
— it's a question of who can deliver the most value, consistently and transparently.

Low-fee management often looks efficient on paper but unravels in practice: weak
infrastructure, slow response, poor communication, and long-term risk. The smarter

investment is one that protects your time, your returns, and your peace of mind.

Because in property management, low cost isn't defined by how little you pay — it's
defined by how little you have to worry.

Next Steps: Choosing With Confidence
Understanding the difference between low fee and low cost is only step one.
What follows is a complete evaluation toolkit — a series of checklists that help you ask

the right questions, spot red flags, and measure the qualities that truly define good
management.
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Questions to Ask A Prospective Property
Management Company/ Property Manager

Company Background & Experience

How long has your company been in business?

How many properties do you currently manage?

What types of properties do you specialize in (single-family, condos, etc.)?

Do you manage properties full-time, or is this part of a larger brokerage or service?
What is your average property manager-to-property ratio?

Can you provide client references or testimonials?

What software or systems do you use to manage operations (rent collection,
maintenance, communication, etc.)?

OO000000

What these questions analyze:

They reveal the company'’s credibility, operational maturity, and depth of
experience handling real-world property issues. You're assessing whether they have
enough staff, structure, and knowledge to manage properties efficiently.

Why it matters:

Experience and infrastructure directly affect cost — not through visible fees, but
through results. Inexperienced teams or overloaded managers can create hidden
costs for owners: slow responses, preventable maintenance issues, or poorly vetted
tenants that lead to vacancies or disputes. A company with established systems
anticipates problems before they escalate, protecting both your time and your
financial returns.

P Red Flags:
e Managing hundreds or thousands of properties with only a handful of staff
e Unclear internal structure or no designated point of contact.
e They've only been in business a short time, or there’s high staff turnover — often
a sign of weak processes or poor leadership.

What a strong company looks like:

They have a well-structured team, clear points of contact, and years of proven
experience. They can describe their process confidently and share client
references without hesitation.
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Questions to Ask A Prospective Property
Management Company/ Property Manager

Tenant Screening & Leasing Process

How do you advertise rental listings?

Which platforms or listing websites do you use (MLS, Zumper, etc.)?

How do you price a rental property and determine market rent?

What's included in your tenant screening process? (Credit, income verification,
landlord references, employment, etc.)

How long does it typically take to fill a vacancy?

What's your process for lease preparation and signing?

Who sets the lease terms — you, the owner, or both collaboratively?

Do you collect security deposits and last month’s rent?

How do you ensure compliance with landlord-tenant laws during leasing?

What these questions analyze:

They show how carefully the company screens tenants and how seriously they take
vacancy and leasing management. This directly affects the quality of tenants you'll
get and how often you face payment or behavioural issues.

Why it matters:

Strong screening prevents major headaches later. A company that controls the full
leasing process in-house can maintain consistent standards from advertising
through move-in.

P Red Flags:
e They rely mostly on external realtors via MLS to place tenants — those agents
don't answer to the management company later.
¢ They only mention “credit checks” with no mention of income verification or
references.
e They have no dedicated leasing department — meaning delays, inconsistent
communication, and higher risk of unsuitable tenants.

What a strong company looks like:

They market listings across multiple platforms, screen tenants with full verification
(credit, income, references), use standardized leases, and have a dedicated in-
house team that handles everything from showing to move-in.
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Questions to Ask A Prospective Property
Management Company/ Property Manager

Rent Collection & Financial Management

How do tenants pay rent (online, cheque, e-transfer, etc.)?

When is rent due, and when is it considered late?

What happens if a tenant doesn’t pay rent on time?

Do you handle all communications regarding arrears, N4s, and LTB filings?

When are owner payouts processed each month?

What type of financial reporting do you provide (statements, annual summaries, etc.)?
Can owners access financial data online through a portal?

Do you provide assistance with non-resident tax filings (e.g., NR6, NR4)?

Are you able to pay property-related bills (utilities, insurance, property taxes) on behalf
of the owner?

What these questions analyze:
They uncover how the company handles your property’s cash flow — rent collection,
payouts, arrears, and financial reporting. It's about accountability and transparency.

Why it matters:
You're trusting them with your income. They should have strict procedures, reliable
systems, and clear reporting to avoid errors or missing funds.

P Red Flags:

* No owner portal or access to real-time financials.

* No mention of year-end reports, CRA compliance, or NR6/NR4 filings for non-
residents.

e Vague process for late payments or evictions — that usually means reactive
management.

What a strong company looks like:

They collect rent electronically, follow a strict payout schedule, maintain trust accounts,
provide detailed monthly statements, and issue proper year-end and monthly reports
for owners.
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Questions to Ask A Prospective Property
Management Company/ Property Manager

Maintenance & Repairs

Do you have an in-house maintenance team or work with third-party contractors?
How do you handle emergency repairs outside of business hours?

What is your process for obtaining quotes and owner approvals?

Do you perform regular property inspections? If yes, how often?

Are inspection reports shared with owners?

How do you ensure quality control on maintenance and renovation work?

Can you coordinate larger renovation projects or upgrades?

How do you handle tenant-caused damages?

OO000o0o0oa0

What these questions analyze:

They show whether the company is proactive or reactive with maintenance, how much
they care about your cash flow and property value, and how structured their process is.
You're assessing whether they have clear systems, reliable vendors or in-house staff,
and proper documentation like photos or reports to ensure transparency after work is
completed.

Why it matters:

Proactive maintenance prevents costly emergencies, keeps tenants satisfied, and
preserves your investment. Transparent communication ensures you're informed and in
control.

P Red Flags:

e No regular inspections or maintenance schedule — they only act when tenants
complain.

e “We just call someone when needed” — shows no vetted contractor network or
quality control.

e No approval threshold or process for repairs — you find out only after being billed.

¢ No documentation or post-work photos provided to the owner.

e Vague pricing or unexplained markups for in-house or third-party work.

What a strong company looks like:
They follow a preventive maintenance plan, use trusted vendors or in-house technicians,
send reports with before/after photos, and seek owner approval for larger expenses.
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Questions to Ask A Prospective Property
Management Company/ Property Manager

Legal Compliance & Tenant Relations

Do you represent owners at the Landlord and Tenant Board (LTB)?

What's your process for handling disputes or evictions?

How do you document and communicate issues to protect owners legally?

Do you help with rent increase notices and guideline compliance?

How do you handle privacy and data protection for owners and tenants?

What is your policy for tenant communication — phone, email, portal only?
How do you manage tenant complaints or noise disputes between neighbours?
What happens if the tenant breaks the lease early?

What these questions analyze:

They show how well the company understands the Residential Tenancies Act and the
Landlord and Tenant Board (LTB) process, and how they handle disputes or tenant
communication.

Why it matters:
Legal mistakes can cost months of rent or lead to compliance penalties. Proper
documentation and fair communication protect both you and the tenant.

P Red Flags:
e No experience representing clients at LTB hearings or uncertainty about notice
forms (N4, N5, N12, etc.).
e They seem unfamiliar with the eviction process or rely entirely on external help for
basic filings.
¢ No internal system for documenting communication, inspections, or disputes.

What a strong company looks like:

They have hands-on experience handling LTB filings and hearings, issue notices
accurately, maintain thorough documentation, and bring in a paralegal only when
specialized representation is required.
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Questions to Ask A Prospective Property
Management Company/ Property Manager

Owner Communication & Reporting

How do you communicate with owners — phone, email, portal, or scheduled reports?
How often will | hear from my property manager?

Will I have a single point of contact or multiple team members?

How quickly do you respond to owner inquiries?

Can owners approve or deny new tenants?

Can | review and approve repairs before they're completed?

Do you send periodic performance updates on my property?

Do you provide rent roll summaries or market performance comparisons?

Are photos or videos included in inspection reports?

What these questions analyze:
They reveal how often and how clearly the company communicates with you and how
accessible your property’s information will be.

Why it matters:
Even good management can feel frustrating if updates are infrequent or unclear. Clear,
proactive communication builds trust and avoids surprises.

P Red Flags:
o “"WEe'll reach out only when there's an issue.” That's code for minimal updates.
¢ You're not assigned a dedicated manager or single point of contact.
e They don’'t commit to response times or regular reporting schedules.

What a strong company looks like:

They assign a dedicated manager, commit to timely responses, provide monthly
updates, and maintain an online owner portal with records, reports, and messages.
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Questions to Ask A Prospective Property
Management Company/ Property Manager

Fees & Contract Terms

What is your monthly management fee, and what does it cover?

Are there setup, onboarding, or account activation fees?

What is your leasing fee, and does it include marketing and screening?
Are there renewal fees when a tenant signs a new lease?

Are there fees for coordinating maintenance, inspections, or evictions?
How do you handle vendor invoices?

Are there any cancellation or termination fees?

What's the minimum contract term?

Is there a notice period required to terminate the agreement?

Are there any hidden or “a la carte” charges | should know about?

What these questions analyze:
They reveal how transparent a company is about pricing and flexibility — from how they
bill to how easy it is to end the relationship.

Why it matters:

Price alone rarely tells the full story. Some companies offset low monthly rates with
cancellation penalties or long contract terms that limit your ability to change managers.
Others may require large upfront deposits or reserve funds before any service begins.
Clear, flexible terms show confidence in performance and mutual trust between the
company and the owner.

P Red Flags:

Very low base fee but long list of add-ons (renewal fees, admin fees, etc).
Long contract with cancellation penalties.

Vague or shifting explanations of what's included.

Large upfront deposits or non-refundable “reserves” before service starts

What a strong company looks like:
They outline all fees and timelines in writing. Pricing is fair, consistent, and transparent —
free of hidden costs or restrictive clauses.
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Questions to Ask A Prospective Property
Management Company/ Property Manager

Additional Services

Do you also offer real estate brokerage services for buying/selling investment properties?
Do you provide renovation or project management services?

Do you offer property valuation or ROI projections?

Do you have partnerships with accountants, lawyers, or mortgage advisors?

Can you help with insurance claims or appraisals?

Do you handle non-resident ownership requirements (CRA withholding, NR6, etc.)?

Can you assist with property staging or marketing upgrades?

Do you offer rent guarantee programs or insurance?

Do you manage short-term rentals or only long-term tenancies?

What these questions analyze:
They show how well the company supports owners beyond day-to-day management —
from renovations to investment planning or compliance help.

Why it matters:

A company with integrated teams has broader visibility into your property’s condition,
value, and compliance status. That means fewer handoffs, fewer blind spots, and more
consistent decision-making when issues arise.

I Possible Gaps to Note:

¢ No renovation or construction team — limits their ability to spot early maintenance
issues or accurately assess repair costs.

* No brokerage or leasing expertise — reduces their understanding of market rent
trends and what drives tenant demand.

¢ No tax or compliance knowledge for non-residents — can slow down processes like
rent remittance or CRA filings.

What a strong company looks like:

They have complementary in-house or partnered services — renovation, leasing,
brokerage, or tax — that directly support property management operations, ensuring
issues are handled efficiently and decisions are made with a full picture of your
property’s needs.
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