
How to Complete Your Rental Application Using the LandLord Application Portal



Create an account
Access https://landlord.net/apps/. Enter your name, a valid email address and a password of your choice
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https://landlord.net/apps/


demo@landlrod.net

Activate
You’ll be prompted with an Awaiting Activation Message. Now it’s time to check your email.
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DEMO@LANDLROD.NET          

Activate - Email
Check your email for the Activation Email. You can always check your spam folder for emails coming from accounts@landlord.net. 
Click on the link to activate your account.
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demo@landlrod.net

demo

Activate
Confirm your information, select your user type (Applicant or Guarantor), and click Activate.

Note: Realtors cannot apply on behalf of their clients. Each applicant must complete and submit their own application.
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Set up the Verification Code
For security purposes, you’ll need to complete Two-Factor Authentication (2FA).
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Sign In
Log into your LandLord Rental Application Portal account using your registered email and password.
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XXXX

Enter the Verification Code
Enter the code sent to your phone or email. If using an Authenticator app, open it to retrieve and enter the code.
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Starting Your Application
Enter basic details about the property you’re applying for.

START APPLICATION
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THE PROPERTY INFORMATION
You’ll find all property details on our website under the Listings Page.

START APPLICATION
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$2,000

123 DEMO ST, UNIT 1
1 Bed | 1 Bath



IMPORTANT
Please read carefully before you start your application.
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IMPORTANT
Please read carefully before you start your application.
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DEMO PROPERTY

Entering Property Information
Enter property address, your preferred move-in date and monthly rent.
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DEMO PROPERTY

Demo

Demo@landlord.net

Entering Applicant Information
Fill in your name, contact details, and date of birth.
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Providing Employment & Income Details
Select your current employment status.
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Providing Employment & Income Details
If employed, enter employer details, job title, and income.



Providing Employment & Income Details
If not employed, you can add a guarantor.



Add Other Tenants and Occupants
You can add any additional tenants or dependents.



Add Other Tenants and Occupants
You can add any additional tenants or dependents.
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Adding Residential History
Enter your current and previous addresses, landlord contact information, and reason for moving.
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Adding Residential History
Select your previous/current rent payment method, such as e-transfer, direct deposit, check, or cash.



Save and Continue
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Add Pets & Vehicles
Enter details about any pets and vehicles you plan to have at the property.
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Add Pets & Vehicles
Enter details about any pets and vehicles you plan to have at the property.
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Conditions
Specify any requests or requirements before moving in, such as painting, repairs, or cleaning. If you have no conditions, enter "None".
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Notes & Disclaimers
Add relevant notes, confirm if you smoke, and if you’ve seen the unit.
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Working with an Agent
Select whether you're working with LandLord or another real estate agent.
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Supporting Documents
Upload Credit Report, Photo ID, and Proof of Income as clear, legible files.
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Supporting Documents
A green checkmark will appear next to successfully uploaded documents. Resubmit any missing files.
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Review & Submit
Check all details, sign the application, and click Submit.
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Review & Submit
Check all details, sign the application, and click Submit.
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Demo

Demo

Review & Submit
Check all details, sign the application, and click Submit.
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Demo

Demo

Demo (yyyy-mo-dd)

Review & Submit
Check all details, sign the application, and click Submit.
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Review & Submit
Check all details, sign the application, and click Submit.
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Application Submitted
A confirmation message will appear once your application is submitted.
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Check Application Status
View your application status in the portal for updates.
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Confirmation Email
You'll receive an email with your application summary.
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Q: Can I submit my application via email?
 A: No, for security reasons, applications must be submitted through the online portal at www.landlord.net/apps.

Q: Where do I begin my application?
 A: Visit www.landlord.net/apps to start your online application.

Q: Is my personal information secure?
 A: Yes, all submitted data is encrypted and accessible only by authorized staff.

Q: Who do I contact if I have issues with my application?
 A: You can reach out to apps@landlord.net or call 416-462-3800 for assistance.

Q: What if I encounter technical issues on the portal?
 A: Ensure your internet connection is stable, try a different browser, or contact support if the issue persists.

Q: What if I don’t receive the activation email?
 A: Check your spam folder for emails from accounts@landlord.net. If you still don’t see it, request a new activation link.

Q: Do I need to enter all details at once?
 A: No, you can save your progress and return later to complete your application.

Q: Do all applicants need to submit their own applications?
 A: Yes, each applicant over 18 years old must submit a separate application.

Q: What if I paid rent in cash?
 A: If cash was your payment method, provide any receipts or a written confirmation from your landlord.

Q: What Happens to My Data If My Application Is Not Approved?
  A: If your rental application is not approved, all your submitted data, including personal details and uploaded documents, will be erased from our system. This ensures your privacy and security,
in compliance with data protection policies.

FAQ
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If you are employed and receive a salary, you will need to submit:
A letter of employment from your employer that specifies:

Your namea.
Your position with the companyb.
Your annual compensationc.
The date you were hiredd.
The letter must also have the company’s letterhead and include a business contact number
for the person writing the letter.

AND/OR
Your most recent paystub. It must clearly show:

Your namea.
The company’s nameb.
The date of compensationc.
The compensation amountd.
The pay period rangee.

If you are employed and are paid hourly, you will need to submit:
A letter of employment from your employer that specifies:

Your namea.
Your position with the companyb.
How many hours per week you typically workc.
The date you were hiredd.
The letter must also have the company’s letterhead and include a business contact number
for the person writing the letter.

AND/OR
Your three most recent paystubs. They must clearly show:

Your namea.
The company’s nameb.
The date of compensationc.
The compensation amountd.
The pay period rangee.

What Counts as "Proof of Income" / What Supporting Financial Documentation Should I Submit?

If you are self-employed, on contract, or a freelance/gig worker, you will need to submit:
Six months’ worth of bank statements showing a consistent income of the amount reported in
your application and/or a substantial amount of savings.

AND/OR
Your CRA Notice of Assessment from the most recent tax year, showing your total taxable
income for that year.

If you are retired, you will need to submit:
Your three most recent CPP/OAS deposit receipts.

AND/OR
Proof of savings/investment income, including:

Your namea.
The bank’s nameb.
The balance/investment amount(s)c.
The dates of any balances/amounts reportedd.

If you are unemployed and receiving government support, you will need to submit:
Your most recent government support receipt(s) (e.g., if you are receiving OW or EI).

If you are unemployed and being supported by someone else (e.g., a parent, partner, or other
friend/relative), you will need to submit:

That person will need to apply as your guarantor. Their credit will be pulled, income will be
verified, and references will be contacted, just as if they were applying to live in the unit
themselves.
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